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RE: 

Changes to RSA 169:B   

Beginning January 1st, 2011 changes to RSA 169-B require that all Juvenile Court Diversion Programs that provide court diversion to youth must be court approved.  This questionnaire is designed to provide the Administrative Judge of the Judicial Branch Family Division with sufficient information for them to approve your Juvenile Court Diversion Program. Without this approval, your  program cannot operate as a diversion program or take referrals for diversion. 

The accreditation standards and the accompanying self-assessment questionnaire was formulated by a committee of  diversion professionals from around the state with input from DJJS and the administrative judge.  These standards represent a consensus of the items that define best practices for a juvenile court diversion program. 

All programs which are currently court approved will remain conditionally approved during the process. You must complete this questionnaire by March 31, 2011 in order to have the administrative judge review and give final approval to your program.

Included in this package is a copy of the accreditation standards, the self-assessment questionnaire, and a list of FAQ's. After reviewing the FAQ's, should you have any further questions about the process or the self-assessment tool, please feel free to contact any one of the following Network members.

Peter Brigham

464-5779

Diane Casale

432-8882

Cathy Steers

323-2399

2011 Accreditation Self-Assessment Questionnaire For

NH Juvenile Court Diversion Programs

This form requires your thoughtful response to each question.  The goal, in this first year of the process, is to determine a baseline for program compliance with the standards.  In subsequent years, responses will be compared to previous years to ensure progress is being made toward effective service delivery and adoption of best practices.     

Please be honest. For instance, If you don’t have written eligibility criteria, tell us.  Ideally you should, but there will be opportunities provided over the course of the year for your program to network with others and “borrow” or adopt protocols and forms for your use. Not being in compliance with one or more standards does not mean your program will not be accredited.  The administrative judge will review each program on its own merits.

As you reapply each accreditation period, you will have the opportunity to document what progress you have made toward compliance in those areas that you cited as deficient .  The expectation is that each Court Approved Juvenile Court Diversion Program will show progress year to year. Programs that do not meet the standards and are not approved by the administrative judge are encouraged to reapply at the beginning of the following calendar year once they have addressed the deficiencies cited during their review. 

Directions: Consider each question and review your documentation where appropriate.  

1.  If your program complies with the standard, check “In compliance”.

2.  If your program does not comply, check “See compliance plan”.  Using a separate sheet, please provide the steps the agency will take to come into compliance in those areas identified as deficient. A short (2-3 sentences if you can) narrative will suffice.

3.  The “Brief Narrative Attached” item should be checked when providing documentation of compliance either for the initial assessment or as proof of compliance based on the plan submitted in the previous accreditation period. 

4. Those standards which require documentation will have an asterisk and be bolded.

Please submit your completed questionnaire, compliance plans, and documentation to:  

Diane Casale

Diversion Accreditation

36 Tsienneto Rd

Derry, NH 03038

Court Diversion Program Organization/Agencies
1.1.0*
The program/organization providing “Court Approved” juvenile court diversion services is a non-profit organization 501(c) 3 or a unit of government (town, city or county).  

___ In compliance   ___ See compliance plan   (  Documentation Required

Example: 501(c)3 letter, annual report from unit of gov't listing your program

1.2.0*
The program/organization has a governing body (board of directors, board of selectmen, board of trustees or commissioners).

___ In compliance   ___ See compliance plan  (   Documentation Required

Example: BOD listing, annual report with list of governing body, organizational chart

1.3.0
The program has a written policy manual and/or employee handbook.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: Cover page of manual or handbook

1.4.0
The program subscribes to a code of ethical standards and practices.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: Mission or value statement of organization or written narrative

1.5.0
The program operates out of an office/facility that complies with all building and safety codes and is accessible to the handicapped or has access to same.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: copy of C.O. or MOU with complying facility or written narrative

Employees/ Volunteers

2.1.0
The only individuals having direct contact with juvenile court diversion program participants are employees or volunteers of the agency/organization.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: staff and/or volunteer job descriptions, narrative describing how a client is processed

2.2.0
The program/organization has an application or resume on file for each of its employees and volunteers involved in juvenile court diversion. 

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: application form, written description of hiring process

2.3.0*
The agency/organization conducts criminal background checks periodically on staff and sub-contractors who have one-on-one direct contact with juvenile court diversion participants. All volunteers will undergo either a reference and/or criminal background check.

___ In compliance   ___ See compliance plan   ( Documentation Required
Example: written policy or copy of background check with identifiers removed

2.4.0
The program has written employee job descriptions on file.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

2.5.0
The program has a process for evaluating staff assigned to the juvenile court diversion program.  

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: blank  staff evaluation form or completed form with identifiers removed

 2.6.0*

The agency/organization will have a signed oath of confidentiality form on file for all staff and volunteers associated with juvenile court diversion.


___ In compliance   ___ See compliance plan   (  Documentation Required

Example: blank confidentiality form or completed form with identifiers removed

 2.7.0
The agency/organization will have a volunteer form on file for all of  its volunteers that complies with RSA 508:17, (The Volunteer Immunity Law).


___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: volunteer application or volunteer position description

Training/Staff Development
3.1.0
The program provides training/orientation to new staff and diversion volunteers.

 

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

3.2.0
The program maintains a record of training provided to staff and volunteers.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached
Community involvement and partnerships

4.1.0
The program follows a written procedure for transferring diversion cases to other jurisdictions or diversion programs.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

4.2.0
The program can show evidence of community involvement in their juvenile court diversion process.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: list of community volunteers, list of community service sites, meeting minutes 

4.3.0
The program can show evidence that they have working relationships with local police and schools.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: MOU or letters of support from school/police

Financial

5.1.0
The program has a regularly updated schedule of fees for the services they provide.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

5.2.0*
The program has an annual operating budget that is approved by its governing body. 

___ In compliance   ___ See compliance plan   (  Documentation Required

Example: grant budget, annual budget

5.3.0
The program/organization has at least a bi-annual audit or financial review showing their revenues and expenditures for diversion programming and/or file as required by RSA 7:28. 

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

5.4.0*
The program can show that it maintains a liability insurance policy that covers its governing body, employees, volunteers, and diversion related programs.

___ In compliance   ___ See compliance plan   (  Documentation Required

Example: declarations page showing coverages and effective dates

Record keeping

6.1.0
The program has a mechanism for evaluating the effectiveness of their programming.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: before and after questionnaires, recidivism rates, survey instruments

6.2.0
The program maintains a data base or filing system for all active and closed juvenile court diversion cases.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

6.3.0
The program produces an annual report to stakeholders.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

6.4.0
The program follows all applicable laws regarding the privacy, storage and destruction of client records.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Diversion Program Components

7.1.0
The program has a written juvenile court diversion referral process.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.2.0
The program has written eligibility guidelines for participation in court diversion.

 ___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.3.0*
The program has a diversion participation agreement form.

___ In compliance   ___ See compliance plan   (  Form Required

7.4.0*
The program has a confidential release of information form.

___ In compliance   ___ See compliance plan  (  Form Required

7.5.0*
The program has a diversion intake or client screening/information form.

___ In compliance   ___ See compliance plan   (  Form Required

7.6.0*
The program utilizes a diversion contract as part of their juvenile court diversion efforts.

___ In compliance   ___ See compliance plan   (  Form Required

7.7.0
The program has signed diversion contracts on file for all juvenile court diversion participants.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.8.0*
The program can show evidence that they incorporate restorative justice principles into the development of diversion contracts

___ In compliance   ___ See compliance plan   (  Documentation Required

(  participant accountability  
(  participant education
( victim involvement

(    victim reparation

( community involvement
( community reparation

Please check those principles being documented. It is not necessary to comply with each one in order to be in compliance.

Example: contract form, completed contract without identifiers, grant narrative

7.9.0
The program can show evidence that they offer community service opportunities to juveniles participating in juvenile court diversion.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

Example: MOU with service sites, list of sites, list of hours of c/s provided, pictures of projects

7.10.0
The program has an educational resource or program to educate juvenile court diversion participants about drugs and alcohol.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.11.0
The program documents all contact they have with juvenile court diversion program participants, parents or others involved with the juvenile diversion process.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.12.0
The program has a process for exiting juvenile court diversion participants from the program upon completion of their respective contract obligations.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.13.0
The program completes and maintains a copy of each participants case closing/completion letter. 

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.14.0
The program provides written notice of completion to all referral sources. 

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

7.15.0
The program can provide a list of community resources available to children and their families.

___ In compliance   ___ See compliance plan   ___  Brief Narrative Attached

I agree that the information cited above and included in this application is true and current and is a fair representation of the operations of the organization.

Name:____________________________________________
Date:__________________________


Executive Director or Program Representative





Name:____________________________________________
Date:___________________________


Board Chair or governing body equivalent
