NH Juvenile Court Diversion
Court Approval Standards – includes 2013-15 Addendum
Court Diversion Program Organization/Agencies
1.1.0 The agency/organization providing “Court Approved” juvenile court diversion services will be a non-profit organization 501(c) 3 or a unit of government (town, city or county).  

1.2.0 The agency/organization will have a governing body (board of directors, board of selectmen, board of trustees or commissioners).

1.3.0 The agency/organization shall have a written policy manual and/or employee handbook.
1.4.0 The agency/organization will subscribe to a code of ethical standards and practices.
1.5.0 The agency/organization will operate out of an office/facility that complies with all building and safety codes and is accessible to the handicapped or has access to same.

Employees/ Program Staff
2.1.0 Individuals having direct contact with juvenile court diversion participants will be limited to employees or volunteers of the agency/organization.

2.2.0 The agency/organization will have an application or resume on file for each of its employees and volunteers involved in juvenile court diversion. 

2.3.0 The agency/organization will conduct criminal background checks annually on staff and sub-contractors who have one-on-one direct contact with juvenile court diversion participants. All volunteers will undergo either a reference and/or criminal background check.
2.4.0 The agency/organization will have written employee job descriptions on file.
2.5.0 The agency/organization will have a process for evaluating staff who are involved with juvenile court diversion.  
2.6.0 The agency/organization will have a signed oath of confidentiality form on file for all staff and volunteers associated with juvenile court diversion.

2.7.0 The agency/organization will have a volunteer recognition form on file for all of its volunteers that complies with RSA 508:17, (The Volunteer Immunity Law).


Training/Staff Development
3.1.0 Agency/organization will provide training/orientation to new juvenile court diversion staff and volunteers. 
3.2.0 The agency/organization will maintain a record of training provided to juvenile court diversion staff and volunteers.


Community Involvement and Partnerships

4.1.0 The agency/organization will have a written procedure for transferring diversion cases to other jurisdictions or diversion programs.
4.2.0 The agency/organization will show evidence of community involvement in their juvenile court diversion program.

4.3.0 The agency/organization will show evidence that they have working relationships with local police and schools.

Financial

5.1.0 The agency/organization will maintain a schedule of fees for the services and programs they provide related to juvenile court diversion.
Financial cont'd

5.2.0 The agency/organization will have an annual operating budget for programs related to juvenile court diversion that is approved by its governing body. 
5.3.0 The agency/organization will have an audit or financial review done at least bi-annually identifying revenues and expenditures related to its juvenile court diversion program and related services and/or file annually as required by RSA 7:28. 
5.4.0 The agency/organization will provide evidence that it has liability insurance for its governing body, employees, volunteers and juvenile court diversion related programs.

Record Keeping , Reports & Evaluation
6.1.0 The agency/organization will have a mechanism for evaluating the effectiveness of its juvenile court diversion program.
6.1.1    The program has on file either a current (within the past 2 years) recidivism study done with their respective court or courts or a list of successful diversion participants for the 2011 calendar year.  The list must contain the participant’s name, DOB, offense and offense date.  
6.2.0 The agency/organization will maintain a data base collection system for all active and closed juvenile court diversion cases.
6.2.1   The Program has the following information on file for diversion referrals for the 2012 calendar year and has submitted this data to the accreditation committee.

a.
County of residency

b.
Arresting Police Department

c.
Offense

d.
Age

e.
Gender

f.
  Number of days from arrest to Diversion program receiving referral

g.
Number of days from referral to intake

h.
Number of days from intake to completion

i.
  Successful/ Non-successful

j.
  Pre-adjudicated / Adjudicated

6.3.0 The program produces an annual report to stakeholders. Please submit most recent annual report for your Juvenile Court Diversion Program
6.4.0 The agency/organization will follow all applicable RSA’s regarding the privacy, storage and destruction of client records.


Diversion Program Components

7.1.0 The agency/organization will have a written process for referrals.

7.2.0 The agency/organization will have written eligibility guidelines for participation in juvenile court diversion. 
7.3.0 The program has a diversion participation agreement form containing the following 3 sections or wording with the same intent.

 ___In the event this case is referred for a court disposition I acknowledge that information could be shared with the court, police, prosecutor and juvenile probation officer to assist in my disposition and rehabilitation. 

  ___I understand that my name may be submitted to the court up to 2 years after my completion of diversion to determine if I have reoffended or have become court involved.

  ___ I give my permission to the (Diversion Program) to contact me or my parents/guardians up to 2 years after my successful completion of diversion to follow-up on my overall progress.

7.4.0 The agency/organization will utilize a confidential release of information form for all juvenile court diversion participants.

7.5.0 The program has a diversion intake or client screening/information form containing questions in the 6 categories listed below or they utilize an approved risk assessment tool.

 a. School history

 b. Substance use history

 c. Mental & physical health history

 d. Family dynamics/history

 e. Previous police contact

 f. Connectedness/activities/interests

7.6.0 The agency/organization will have a diversion contract development phase of their juvenile court diversion program 
7.7.0  The agency/organization will have a signed diversion contract on file for all juvenile court diversion participants.

7.8.0 The agency/organization will show evidence that it incorporates restorative justice principles into its diversion process and into the development of diversion accountability contracts.
7.9.0 The agency/organization will have evidence that it offers community service opportunities to juvenile court diversion participants.

7.10.0 The agency/organization will have a resource or program to educate juvenile court diversion participants about drugs and alcohol.
7.11.0 The agency/organization will document all contact it has with juvenile court diversion program participants, parents or others involved with the juvenile court diversion process.
7.12.0 The agency/organization will have a process for exiting juvenile court diversion participants from the program upon completion of their respective contract obligations.
7.13.0 The agency/organization will have a case closing/completion letter on file for all closed juvenile court diversion cases. 
7.14.0 The agency/organization will notify all referral sources in writing upon completion of a juvenile court diversion case.

7.15.0 The agency/organization will maintain a list of community resources available to children and their families.


